
C E RT IF IC AT E  O F  AC C RE DIT AT IO N

Luís Melo

James Dodkins
Creator of ACXS™

Has passed all of the pre-requisite assessments and is hereby granted the full 
certification and all rights and privileges as an Accredited Customer Experience 
Specialist and as recognition of this achievement may indicate the designation 

‘ACXS™’.

™

Date Issued: 28/09/2020
Certification Number: 000069
Event: ACXS Online


